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Mission: To support pharmacy leadership commitment by recognizing leaders and fostering leadership development 

formal leadership positions and 
there are the “little L” leaders, 
which every pharmacist should be 
in  his/her  everyday  role.  Alt-
hough everyday leaders often go 
unrecognized,  I  urge  each  and 
every of you “big L” leaders to 
seek,  acknowledge,  and nurture 
“little L” in leaders in your respec-
tive  organizations.  I  am of  the 
notion that “hierarchy does not 
confer leadership nor does leader-
ship  confer  hierarchy”  and  as 
such, I send my sincere apprecia-
tion  to  every  member  serving 
both inside and outside of PLS, 
in all  roles and at all  levels.  I 
thank you, because without you, 
the mission of promoting leaders 
in pharmacy could not be accom-
plished. 

Importantly, I wish to extend my 
gratitude to my dedicated Execu-
tive Board – Hana, Anna, Jackie, 
Evan,  Ibrahim,  and  Mike.  PLS 
could not be what it is without 
our absolutely marvelous core of 
officers,  chairs,  and  members. 
Here’s to another successful  se-
mester! 

Birdie Nguyen 

2011-2012 President 

Dear Phi Lamb-
da Sigma and 
Friends, 

I am excited to 
welcome in the 
new year togeth-
er! Moreover, I 
am honored to 

serve as President and pleased to 
report to you the major events of 
the past semester. As will be dis-
cussed below, we have had a busy, 
but successful fall term. 

The  Leadership  Series  selected 
twelve  new  ambitious  first-year 
student participants.  Through a 
series  of  workshops  on  event 
planning  and  public  speaking, 
chapter members have been assist-
ing the incoming students with 
the  planning  and  execution  of 
pharmacy-related projects. We are 
excited  about  the  preliminary 
project proposals, which include 
brownbag  lunch  sessions  and 
forums ranging in topics that are 
educational,  informational  and 
philanthropic.  I  am  proud  of 
those who are serving as mentors 
for  teaching  by  example,  and 
especially  the chairs  Hana  Kim 
and Neha Patel. 

With close to 50 mentors and 
mentees  total,  The  Mentorship 
Program kicked off the semester 
with a fun, meet and greet event. 
This  year,  the  mentor-mentee 
pairing process was more demo-
cratic  in  nature  instead  of  as-
signed; this is in hopes that the 
new  match  system  will  help 

strengthen relationships between 
mentors  and  mentees.  I  look 
forward to the upcoming planned 
community  service  project  and 
thank the chairs, Hayley Le and 
Anna Hung, for their continuous 
efforts to improve the program. 

Meanwhile, Danielle Keeley and 
Jason Hodge have been busy re-
vamping  the  Leadership 
Bootcamp, which strives to pro-
mote leadership in middle and 
high  school  students.  The  two 
chairs  are  currently  recruiting 
diverse new student participants 
from  Baltimore  County.  Please 
stay tuned for updates. 

In addition to these programs, the 
Beta Lambda Chapter continues 
to be an active organization with-
in both the School of Pharmacy 
and the greater community. We 
regularly  participate  in  events 
with other student organizations, 
including Student of the Month 
with Rho Chi, Diabetic Hallow-
een with  APhA,  and the CV/
Resume Workshop with LKS. We 
also  hosted the Internship Fair 
and Faculty Appreciation Recep-
tion,  and  we  co-sponsored  the 
Project  Feast  Interdisciplinary 
Mixer with the School of Medi-
cine this past semester. 

This school year I wanted to pro-
mote  nurturing  the  “everyday 
leader” and encourage participa-
tion in seemingly routine leader-
ship  roles.  Like  former  ASHP 
President, Sara White, said, there 
are “big L” leaders who are in 

A Message from the President by Birdie Nguyen 
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September 29th, 2011 
 Selfless men-
tors, eager mentees, 
great food, an energetic 
presenter, and great 
volunteers; All of these 
things allowed the first 
event of the PLS Men-
torship Program of 
2011-2012 to be a great 
success. On Thursday, 

September 29, 2011, 15 mentors 
and 24 mentees attended the PLS 
Mentorship Initial Meet and 
Greet t the Atrium in Pharmacy 
Hall. The event started with a 
brief introduction about the pro-
gram by Hayley Le and Anna 

Hung, the two co-chairs of the 
mentorship program. This was 
followed by dinner, a brief presen-
tation by Casey Hentz from Tar-
get, 6 rounds of group speed-
dating like sessions, and surveys to 
finish. Dinner was delicious and 
included a pear-pecan salad, cara-
melized pork, vegetarian couscous, 
chicken mashed potatoes, and 
homemade cookies. The brief 
presentation Hentz gave was very 
relevant to mentees because it 
called for mentee self-reflection 
and focused on what mentees 
should look for in mentors in 
order to help themselves grow 
best. The group speed-dating ses-

sions flew by as mentees and men-
tors hit if off instantly, discussing 
various topic from pharmacy expe-
rience to hobbies.  

 At the end of the pro-
gram, attendees filled out surveys. 
This was done so that mentors 
and mentees could be matched in 
the best way possible, resulting in 
better outcomes for each program 
participant. This is a reflection of 
how the PLS Mentorship Program 
has changed its focus this year to 
be on creating events and environ-
ments that foster the development 
of deep, meaningful mentee-
mentor relationships 

everywhere.  Additionally, I am a huge list maker.  I 
keep track of what I need to accomplish within the 
day/week by making check boxes and lists.  I feel 
satisfied each time I am able to check off a box. I am 
able to juggle [everything] with the help of COF-
FEE!  I highly recommend it!  

Q. Many students have recognized your leader-ship 
through the positions you currently hold in school, 
but what else have you accomplished that you are 
proud about that students might not know about?  I 
am proud to say that I have completed four half 
marathons in the past year.  I have never found dis-
tance running to be easy, so completing the 13.1 
miles was a huge personal accomplishment! 

Q. You, along with many other students here, aren’t 
from Maryland. What is one thing in MD that you 
think everyone should experience before leaving MD  
Being from out of state, I have created a very long list 
of things I hope to do while living here in Mary-
land.  I am slowly checking them off when I am not 
overwhelmed with school.  A few recommendations 
for things to do before leaving Maryland would be to 
eat Blue Crabs (of course), take in some Maryland 
history, travel to both the ocean and the mountains, 
attend an Orioles and Ravens game, and enjoy the 
unique restaurants in the area  

Q. You seem to always have a big smile on your face, 
what keeps you smiling?  A girl has to keep some 
secrets :) 

Congratulations Jamie, on being selected by your 
peers to be Leader of the Month! Now to hound you 
with questions. 

Q. What motivates you to be so involved?  I choose 
to be involved within the school because I love try-
ing new things and working towards a greater 
goal.  Upon graduation, I will never have the oppor-
tunity to be a pharmacy student again.; therefore, 
now is the time to experience any (or all) aspects of 
the profession before I narrow down my career path-
way.  Each opportunity that I take to become in-
volved opens up additional opportunities in the 
future- and this keeps me motivated.  

Q. What advice do you have for students that want 
to take on leadership positions, but are holding 
themselves back because they are scared to begin?  
My advice to students who are timid about holding 
leadership positions is to challenge yourself, let go of 
the reservations, and take a chance.  You have to 
first be willing to try before you will be able to suc-
ceed as a leader. Reach out to those involved stu-
dents for guidance when needed.   

Q. With all that you do, how do you manage your 
stress, and how do you juggle your academics while 
being pres-elect and pledge president?  Time manage-
ment is a key component to success in pharmacy 
school!  I would not be able to survive without my 
planner.  I prefer to organize my schedule using a 
non-electronic calendar that I can carry with me 

Mentorship Series Session 1 By Anna Hung & Hayley Le 

October Leadership Student of the Month: Jamie Elsner 

“Upon graduation, I 

will never have the 

opportunity to be a 

pharmacy student 

again; therefore, now 

is the time to 

experience any (or all) 

aspects of the 

profession... 
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Students and Mentors 

mingling at the event. 

Q. What advice do you have for 
students that want to take on lead-
ership positions, but are holding 
themselves back because they are 
scared or don’t know where to 
begin? First, I would convey my 
sincere belief that they can do 
it.  Since one student leader's belief 
in me sparked my fire for leader-
ship and community involvement, 
I know the importance of that 
small boost.   Second, I can't stress 
enough the importance of taking 
risks and challenging your-
self.  MLK said it perfectly, "The 
ultimate measure of a man is not 
where he stands in moments of comfort 
and convenience, but where he stands 
at times of challenge and controver-
sy".  Push yourself outside of your 
comfort zone.  You will be amazed 
at the person you become.  Lastly, 
a leader is not only defined by 
success, but how you handle obsta-
cles. you do not have to be presi-
dent to be a leader; therefore, set 
short term goals so you can cele-

November 2nd, 2011 

 Phi Lambda Sigma (PLS) collaborated with 

Lambda Kappa Sigma (LKS) to create a venue where 

students learned about optimizing a document that may 

help make or perhaps even break their chance at a job 

or internship: the CV/Resume Workshop. Over 60 

students attended, and all were encouraged to bring 

their CV or resume to the workshop. We were fortu-

nate enough to have Dr. Kelly Smith return this year to 

present the do's and don'ts of producing a CV & re-

sume. She provided an example resume to the students 

as well as many valuable tips to help students refine 

their CV/resume into a superb self-record that would 

be ready to 'wow' future employers. After Dr. Smith's 

presentation, a workshop took place where students 

met with a reviewer (either faculty, alumni or 4th year 

student) to get one-on-one feedback regarding their own 

CV/resume. Because this is the first year we've orga-

nized the workshop in this fashion, as well as due to the 

anticipation of a high turn out, students who RSVP’d 

were matched up with a reviewer ahead of time. We 

had generous faculty such as Dr. Mona Tsoukleris and 

Dr. Jill Morgan at Baltimore as well as Dr. Heather 

Congdon in Shady Grove who contributed their time 

towards helping our event. We also had alumni, such 

as Dr. Allen Tran, share expertise on professional 

writing and excellent 4th years ,such as PLS's past pres-

ident, Kate Smith and PLS member, Sai Nimmagadda, 

who took time from their busy rotation schedule to 

help out. This workshop was conducted just in time 

for the career fair that following weekend as well as the 

PLS Internship Fair held a couple weeks later. We 

received a lot of positive feedback from students who 

enjoyed gaining the personal feedback on their docu-

ments. However, because of the time constraints of the 

meeting, we only wished we had more time to allot for 

a greater number of students to meet with reviewers. 

At the end of the workshop, pizza was served in the 

Pharmacy Hall Gallery, and a few reviewers and stu-

dents continued to meet and talk about their CV/

resume while enjoying lunch. We hope to improve our 

newly refined workshop next year, and hope that this 

workshop served as an invaluable opportunity for all 

students to help them achieve what we all are striving 

for in our PharmD futures: a career! 

Q. What motivates you to be so 
involved?  I am driven by opportuni-
ties to grow as a leader and a future 
pharmacist. The motivation to be-
come involved started when some-
one saw my potential, which until 
then, I never considered myself a 
leader. Becoming a leader is a pro-
cess, not an instant success; there-
fore I have viewed my experiences at 
UMB as significant stepping stones 
to my desired future career. Every 
challenge and wonderful opportuni-
ty has molded me into an eager, 
dedicated, and self-motivated indi-
vidual. I am also motivated by my 
peers and mentors who push me to 
take risks and to not question "if" I 
can do, but think "how" to accom-
plish. The best motivator is one who 
shares the same passions and desire 
to accomplish similar goals.  My 
sincere appreciation to those stu-
dents that inspired me to set goals 
and the courage to achieve them. 

brate your success and look towards 
the future. 

Q. What is one memory you will 
never forget from your involvement 
with the organization?  My best 
memory in pharmacy school is the 
2011 Kappa Psi Formal, where end 
of the year awards are gifted. After 
serving as one of the community 
service coordinators, I worked hard 
to make a substantial impact on our 
community and to foster servitude 
in my KY brothers, not for any 
recognition.  Never did I consider I 
would win Brother of the Year. I 
remember when the character de-
scription of the recipient was read 
out I was so excited to find out 
which one of my fellow brothers 
would get it.  Winning that award 
surprised me because I was unaware 
of how others viewed my hard work 
and dedication to achieving the 
goals of the organization.  It's be-
cause of them that I push myself 
harder and harder every day.  

CV & Resume Workshop By Anna Thai 

November Leadership Student of the Month: Mo Mounce 

“The ultimate measure 

of a man is not where 

he stands in moments of 

comfort and 

convenience, but where 

he stands at times of 

challenge and 

controversy.” Martin 

Luther King 
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Dr. Morgan (above) and Dr. 

Kelly Smith (below) assist-

ing  students with their 

CV’s 



    On November 14, Phi Lambda 

Sigma held its annual Internship 

Fair in the atrium of Pharmacy 

Hall. The internship fair was open 

to all pharmacy students who wish 

to explore internship programs 

with prospective companies and 

to learn more about future career 

opportunities. Representatives 

from CVS, Rite Aid, Shoppers, 

Target, USPHS and Walmart 

were present to answer students' 

questions and offer them detailed 

information regarding their  

company. 

     The Internship Fair served as 

an informal way for students to  

acquire supplemental information 

about the companies of interest 

and enroll in the company's  

internship programs to develop/

hone their leadership skills.   

     Lastly, the Internship Fair 

provided the chance for pharmacy 

students to network and connect 

with potential employers.  

   We look forward to next year's 

Internship Fair and hope to see an 

even larger turn out from both the 

pharmacy companies and the 

students at the School of  

Pharmacy. 

motivation in my membership. I 

try to resolve this by remaining 

positive myself, sending out  

informative emails to keep people 

in the loop to stay connected, and 

to have the membership  

recognized by faculty and staff for 

all their hard work and efforts. 

Q. What are some of your person-

al tips for time management?  

Creating and keeping time  

sensitive goals. Keeping an open 

dialogue with everyone involved 

in the project. Most importantly is 

to acknowledge everyone’s hard 

work. 

Q. What motivates you to be 

involved on campus?                

The drive to make things better. I 

believe you can improve on  

anything that exists, and it’s  

necessary to evolve with time, and 

remain relevant.  I also enjoy an 

accomplishment and a job well 

done. 

Q. What are the biggest challenges 

you have faced with the leadership 

positions you currently hold or 

have held and how have you tried 

to resolve these challenges?  

The biggest challenge I have faced 

is creating and maintaining 

Q. What advice do you have for 

students that want to take on 

leadership positions, but are  

holding themselves back because 

they are scared or don’t know 

where to begin? Ask questions! 

Any current student leader can 

guide them, and mentor them. 

Never hold yourself back from 

something great, because it may 

not be there when you are ready. 

You grow as a leader and as a 

person by challenging yourself and 

your fears. 

Congratulations, Nousheen! 

Internship Fair By Jackie Tran 

September Leadership Student of the Month: Nousheen Nadjmabadi   

“Never hold yourself 

back from 

something great, 

because it may not 

be there when you 

are ready.” 
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 This past November, 
Phi Lambda Sigma joined up with 
the students at the School of Med-
icine's AMA and Project Feast to 
continue our annual Project Feast 
Interdisciplinary Mixer at Pickles 
Pub by the Camden Yards. The 
event was created several years ago 
to develop ties with other students 
in the health professions field and 
to raise money for Project Feast, a 
local charitable organization. Pro-
ject Feast, now in its nineteenth 
year, is geared towards the lower 
income and homeless population 

of Baltimore City. These individu-
als are provided with a free 
Thanksgiving meal, as a goodwill 
gesture of giving back and commu-
nity support. 

There were over 60 
students and four UMB schools 
represented at the Mixer. This 
mixer brought students together 
to enjoy a good time for a good 
cause. Everyone enjoyed free food 
and great drink specials until 
9pm. Students mingled and social-
ized with each other throughout 

the night. We accepted many 
donations from students ranging 
from monetary donations to toilet-
ries and used clothing. By the end 
of the night, the donation bin 
could hardly fit another bag! In 
total, we were able to raise over 
$300, which Project Feast will use 
to help the people in Baltimore 
who are in need. Many students 
provided positive feedback about 
the event and expressed their 
satisfaction about Phi Lambda 
Sigma’s charitable work.  

their National HIV program. 
RADM Giberson was a founding 
member of the IHS National Clini-
cal Pharmacy Specialist Program in 
1997 and has served as faculty for 
multiple schools of pharmacy teach-
ing disease management and physi-
cal assessment. RADM Giberson 
maintains dual licensure as a Phar-
macist and Pharmacist Clinician 
and has been a privileged member 
of an IHS Family Practice Medical 
staff as a pharmacist for over 13 
years. He has worked with many 
foreign militaries, Ministries of 
Health and the U.S. State Depart-
ment. In 2003, RADM Giberson 
was detailed to the Department of 
Defense’s Center of Excellence 

Rear Admiral (RADM) 
Scott Giberson joined the U.S. 
Public Health Service Commis-
sioned Corps in 1994 and has 
served in roles as a Clinical Pharma-
cist, Chief Pharmacist, Senior Public 
Health Advisor, Senior Medical 
Program Officer, and HIV/AIDS 
Principal Consultant. Currently, he 
serves as the Chief Professional 
Officer of the Pharmacy Category 
and U.S. Assistant Surgeon General 
for the U.S. Public Health Service 
(PHS). He is responsible for the 
management and operations of over 
1100 PHS Pharmacists nationwide. 
He also serves as the HIV/AIDS 
Principal Consultant for the Indian 
Health Service (IHS) and directs 

(COE) and served for 3 years in 
leadership roles on various interna-
tional deployments and within an 
HIV/AIDS military training pro-
gram in Thailand involving over 23 
countries. He is the primary author 
on the first‐ever 2011 Report to the 
U.S. Surgeon General on Advanced 
Pharmacy Practice. He has received 
multiple awards in his career includ-
ing the PHS Allen Brands Clinical 
Pharmacist of the Year and a De-
partment of Defense Meritorious 
Service Medal for his work abroad. 
RADM Giberson is an exemplary 
leader in the field of pharmacy. 
These are only but a few of his nu-
merous achievements and awards. 

Project Feast Interdisciplinary Mixer by Michael Leung 

Spotlight 

“In total, we were 

able to raise over 

$300, which 

Project Feast will 

use to help the 

people in Baltimore 

who are in need.” 
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Rear Admiral Scott Giberson 

U.S. Assist. Surgeon General 

Chief Professional Officer, 

Pharmacy 

U.S. Public Health Service 


